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Background and Introduction 
CARE international in Pakistan implemented heatwave response project in district Sibi. The project aimed 
to protected the vulnerable community from heatwave by provision of protection kit, cooling stations, 
information though IEC material displayed at various parts of the districts. provided heatwave protection. 
In district Sibi 250 individuals were provided with heatwave protection kits. 

Purpose of the study 
The purpose of the PDM was to assess beneficiaries’ access, use and satisfaction with the heatwave 
protection kit provided in District Sibi. The survey was undertaken after the completion of distribution 
process.  

Methodology 
Considering total beneficiaries (250) of the heatwave protection kit, a sample of 42 beneficiaries was 
selected for the PDM from eight union councils. The respondents were selected systematically from the 
list. Due to COVID-19, the data collection process was conducted telephonically by the MEAL Officer.  

Limitations of the study 
Due to pandemic, the physical verification of kits could not be performed. MEAL Officer contacted 
multiple time but relevant 8 respondents did not be contacted due to wrong number or not picking the 
call.  
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Study Findings  

Demography 
Out of 42 sample, 34 respondents successfully contacted through telephone and interviews were 
recorded. The respondents of the study included six females (18%) and 28 (82%) of male participants. All 
of them were married with average age of 38 years. The maximum age reported was 72 years and 
minimum age reports was 20 years.  The average family size was reported as 8.2 individuals.  

Age Number 
Less than 5 Years old 1.4 
5-15 Year Old 3.6 
15-49 Year Old 2.9 
49-60 years Old 0.2 
60+ Year Old 0.1 
Average Family Size 8.2 

Figure 1: Family Composition. 

Information Sharing 
34 (100%) beneficiaries shared that the team visited them to collect the information for registration. They 
mentioned the names of two staff members of partner organization. Out of them, 8 (24%) respondents 
shared that they were being shared about their selection but 26 (76%) were not informed about their 
selection.  Moreover, 30 respondents considered the selection as fair. They (30 beneficiaries) knew the 
purpose of provision of heatwave protection kit i.e. to protect them from heatstroke and sun exposure.  

 

Figure 2: Why you are selected? 

Beneficiaries selection process 
PDM study showed that 30 (88%) participants were satisfied over the selection process. Only 4 (12%) 
beneficiaries have responded as not satisfied over the selection process. The reason shared are not 
provision of kit (4). One shared that there are needy people in market who also deserve this support. 
Another person shared that I am not satisfied as a well off small business man has received the kits. 

76%

24%

Were you explained why you has been selected for the 
kit?

No Yes
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Figure 3: Satisfaction with the selection 

 

Kit Receiving 
Out of 34, 30 (88%) of the respondents reported that they have received the kit, 4 (12%) of the 
beneficiaries have reported that they did not receive it.  

 

Figure 4: Receiving of Kit 

The beneficiaries who received the kit confirmed that the kit includes an umbrella, a PVC Zipper, ORS 
(25), Hand towel (12) and a water bottle. 
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Satisfaction with the selection process

Highly satisfied Satisfied Dissatisfied

88%

12%
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Figure 5: Items in the Kit 

All of them shared that the distribution took place on time as communicated by the field staff. All of them 
received the kit on June 15-17, 2021. The field team visit them for information 3-6 days before the 
distribution. 30 respondents reported that they did not face any problem during distribution day. 

Quality of the Kit 
All of the respondents shared that they are using the heatwave protection kit while going outside home. 
All of them reported that the kit is helpful to protect them from heatwave/sunstroke and protect them 
from sun exposure during sunny days. 21 (70%) respondents reported to be very satisfied with the support 
provided and 9 (30%) respondents mentioned that they are satisfied. 

To what extent, you are satisfied with the support provided in terms of heatwave kit? 
Satisfied 9 
Very Satisfied 21 
Grand Total 30 

 

All of the reported that quality of each item in the protection kit was good. 

 

Figure 6: Quality of Kit Items 
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Feedback from beneficiaries 
Feedback about the support was collected from the sample beneficiaries, one of the beneficiary shared, 
“I am happy that someone is there to working for us”. Another beneficiary shared, “I am happy by receiving 
such a useful kit for protecting myself from heat stroke”. One of them shared, “The kit has good items for 
us specially umbrella, water container and ORS”. Another one shared, “The kit is very good for us while 
working in a sunny day. I would suggest please do more for other needy people too” 
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Recommendations  
1. The data collection team faced difficulties in getting response from the beneficiaries due to wrong 

number and none response from the selected beneficiaries. Considering COVID-19 situation, it 
should be practiced to get correct beneficiary contact number along with additional number of 
close relative for correspondence related the project.  

2. Selection criteria and confirmation of beneficiary selection should be communicated to on time. 
3. Names of four beneficiary mentioned in database but during interview they shared that they 

were not provided the kit. Database should be updated after distribution completed and 
mentioned if any beneficiary replacement took place during distribution. 

4. Similar support should continue so that wider vulnerable people could get such a support. 
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Annexure 

PDM Tool 

DRF Heatwave Response  

PDM Tool 

(Heatwave Protection Kit) 

 

Asalam-O-Alikum my name is [ABC] and I am working with the NGO, [XYZ]. We received your 

contact information through our team in for the purpose of asking you a few questions about the 
support (Heatwave Protection Kit and information) provided to the community and vulnerable 
people. We will use the information provided to strengthen process, but will not release your name 

or any identifying information to anyone. This survey will take 30 minutes and will not affect your 
participation. If you have any additional information about this survey or our NGO, please feel free 
to call us at our hotline number [XXX-XXXXX]. Any information that you provide will be kept strictly 

confidential. This is voluntary and you can choose not to answer any or all of the questions. 
However, we hope that you will participate since the information you will provide is essential to 
evaluate the response provided.  

Are you willing to participate? 

 
 

YES 
 

  

NO 

 

Section 1- Respondent Profile: 

1.  Name of Respondent: [ __________________________ ] 2. CNIC No: [________________________] 

3.  Gender of the Respondent: 0 – [ ] Male, 1 [ ] Female 

4.  Contact Cell No: [ __________________________ ] 

5.  Marital status of the respondent: 1 -[  ] Single, 2-[   ] Married, 3-[   ] Separated/Divorced, 4-[  ] Widow  
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6.  Age of the respondent: [_____________ ] 

7.  How many people are living in the households? ______________________ 

Age  Male  Female PWD 1Male PWD Female 

Less than 5 Years 
old 

  
  

 [ ____________ ] 

  

  

  

  

[ ____________ ] 

  

  

  

5-15 Year Old     

15-49 Year Old     

49-60 years Old   

60+ Year Old     
 

8.  Village Name: [__________________________] 9. UC2 Name: [__________________________] 

10.  District Name: [________________________________________] 

11.  Province Name:  [__________________________] 

 

Section 2- Registration for Heatwave Kit 

12.  Did someone visited you to collect information from you for 
the registration? 

1. Yes 
2. No 

 

[ _____________ ] 

13.  Who visited you, please mention the name and organization? [ _____________ ] 

14.  Were you explained why you has been selected for the kit? 

1. Yes 
2. No 

 

[ _____________ ] 

15.  If yes, what is this kit for? [ _____________ ] 

16.  Do you think the selection of program participants was fair? 

1. Yes 
2. No 

 

[ _____________ ] 

 
1 PWD: Person with Disabilities  
2 UC: Union Council 
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17.  If no or somewhat, why not? [ _____________ ] 

18.  To what extend are you satisfied with the selection process? 

1. Highly satisfied 
2. Satisfied 
3. Neutral 
4. Dissatisfied 
5. Highly dissatisfied 

 

 

[ _____________ ] 

19.  If Not Satisfied, please explain major aspect/concerns that 
you think wthat could be improved? 

[ _____________ ] 

 

Section 3: Distribution 

20.  Have you received the heatwave protection kit? 

1. Yes 
2. No 

 

[ _____________ ] 

21.  Did you received following items in heatwave kit? 

1. Umbrella (Quantity 1) 
2. Bucket Hat (Quantity 1) 
3. Water Bottle (Quantity 1) 
4. Hand Towels (Quantity 12) 
5. ORS (Quantity 25) 
6. PVC Zipper Bag (Quantity 1) 

 

[ _____________ ] 

[ _____________ ] 

[ _____________ ] 

[ _____________ ] 

[ _____________ ] 

[ _____________ ] 

22.  How many days before distribution the team visited you? [ _____________ ] 

23.  Did the distribution take place on the day/time you were 
told? 

1. Yes 
2. No 

 

[ _____________ ] 

24.  If No please elaborate? [ _____________ ] 

25.  When did you receive the kit?  Date [ _____________ ] 

26.  Did you experience any problems with the distribution 
process? 
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1. Yes 
2. No 

[ _____________ ] 

27.  If yes, please explain [ _____________ ] 

28.  Do you use the heatwave protection Kit? 

1. Yes 
2. No 

 

[ _____________ ] 

29.  When do you use it? [ _____________ ] 

30.  Is it helpful to protect you from heatwave/heat stroke? 

1. Yes 
2. No 

[ _____________ ] 

31.  If Yes, how? Please explain [ _____________ ] 

32.  If No why? [ _____________ ] 

33.  To what extent, you are satisfied with the support provided 
in terms of heatwave kit? 

1. Very satisfied 
2. Satisfied 
3. Neutral 
4. Not satisfied 
5. Very unsatisfied 

 

 

[ _____________ ] 

34.  Please kindly rate the quality of heat wave kit items? Remarks  

1. Umbrella (Quantity 1) Good -[   ] Bad -[   ] 

2. Bucket Hat (Quantity 1) Good -[   ] Bad -[   ] 

3. Water Bottle (Quantity 1) Good -[   ] Bad -[   ] 

4. Hand Towels (Quantity 12) Good -[   ] Bad -[   ] 

5. ORS (Quantity 25) Good -[   ] Bad -[   ] 

6. PVC Zipper Bag (Quantity 1) Good -[   ] Bad -[   ] 

35.  Do you like to share any suggestion or comment on support provided? 
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Data Collector Name ________________________________________________ 

 

Data Verified By: ___________________________________________________ 

 

THANK YOU 

 


